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S SudSRaise a Complaint - Approval sg) »3.

£} Customer Service

CCTV NOC Request

Customer Suggestion

Jatza Happiness Meter

Know Your Customer (KYC)

Place an Enquiry - Approval

Raise a Complaint - Approval

S SusCreate New Request (sg) o guswé.

za Customer Compla Create New Request

[ Edit SR
@Up\oad Document
@Cancef SR

Update Address
© View SR Details

SR Number Select Status v Search

SR Number SR Type Status Creation Date Last Update Date Actions

Jafza Customer Complaint

Service Request Summary

(D Use this page to create/modify a request for Complain Customer Service. Once you have entered atleast the mandatory information, you can either :

* Click on Save and Continue to save the request. Saved requests can be retrieved later using Search, modified if needed and Submitted for
Approval/Submitted to Freezone

Company |d 2252 Contact Person’s Email *

Contact Person's Given Name * ™
Complaint Details

Contact Person’s Last Name *

Complaint *

4

Search and Select

Complaint Category *

4

Search and Select

" *
Contact Person's Phone F S —
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Jafza Customer Complaint \ﬁ Back

Service Request ummar

@ use this page to create/modify a request for Complain Customer Service. Once you have entered atleast the mandatory information, you can either

= Click on Save and Continue to save the request. Saved requests can be retrieved later using Search, modified if needed and Submitted for
Approval/Submitted to Freezone.

Company Id 2252 Contact Person's Email *

Contact Person's Given Name * +
Complaint Details

Contact Person's Last Name *

g o
Complalnt Search and Select ¥

Complaint Category Search and Select v

- *
Contact Person's Phone 0520000

2448 SLISSubmit to FreeZone (sgy Gugw 23S Gy p |y oldi>2.

Jafza Customer Complaint \ﬁ Back

Service Request Summary

(D) Details of the selected request are given below.

Company Name:

Contact Person's Given Name S Contact Person's Phone 0560000000
Contact Person's Last Name K Contact Person's Email n@dubaitrade.ae
Complaint Other Complaint Details TEST
Complaint Category  Busi C - Op i

Jafza Customer Complaint

Service Request Summary

o « Your request has been forwarded to the Free Zone for processing.

SR Number

Status

SR00022093 Centre Submitted to Free Zone
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