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Amend Complaint/Enquiry

Case Reference Number

Q. Enter Here

ENQ_2023_000082 Enquiry Container Terminal 1 In Progress 01-08-2023 094855 end
COM_2023_000342 Complaint In Progress 01-06-2023 0940 38
COM_2023_000341 Complaint In Progress 20.08-2023 13.40.33
ENQ_2023_000091 Enquiry In Progress 29-08-2023 08.32 44
COM_2023_000338 Complaint Container Terminal 2 In Progress 28-08-2023 134336
COM_2023_000338 ‘Complaint Container Terminal 1 In Progress 28-08-2023 08:56 06
COM_2023_000337 Complaint Container Terminal 1 In Progress 28-08-2023 085156
COM_2023_000336 Gomplaint In Progress 23.08-2023 16:40.55
COM_2023_000335 Complaint Container Terminal 1 In Progress 22.08-2023 093935
COM_2023_000334 Complaint In Progress 15-08-2023 0832 18

1-10 of 79 itemns:

3940 03launl Gols 3590 20 0yladd Sy Somiusz S ol (So "Wibyingy So7kanz” b "z 40)S2.

Amend Complaint/Enquiry

Case Reference Number

Q, Enter Here - Advanced Search
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Reference Number Email Terminal Status Created On

ENQ_2023_000092 Enquiry manjan arul@dubaitrade ae Container Terminal 1 In Progress 01-08-2023 09:48:55 '—M!end
COM_2023_000342 Complaint manjari arul@dubaitrade ae In Progress 01-09-2023 094038
COM|_2023_000341 Complaint manjan arui@dubaitrade.ae In Progress 20082023 13.40:33
ENQ_2023_000091 Enquiry manjan arul@dubaitrade ae in Progress 29-08-2023 08:32:44

COM_2023_000339 Complaint manjari arul@dubaitrade ae Container Terminal 2 In Progress 28.08-2023 13.43:38
COM 2023 000338 Complaint shafeequr_rahman@outiook com Container Terminal 1 In Progress 28-08-2023 08:56.06
COM_2023_000337 Complaint shafesqur_rahman@outlook com Container Terminal 1 In Progress 26.08-2023 08:5155
COM_2023 000336 Complaint shaleequr rahman@dpworid com In Progress 23.08-2023 15.40.55
COM_2023 000335 Complaint manjan arul@dubaitrade ae Container Terminal 1 In Progress 22-08-2023 09:39:35
COM_2023_000334 Gomplaint manjan arul@dubaitrade ae In Progress 18082023 08:32-18
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Cass Handing Posiey

Submitied In Progress Resolved Reopened

Mansgea By
Ame Arammas

Customer Details
FirstName Lot Namme Email Motile Numibec
Pradesp

Company Hame

5
CazaType Fen Tarminal Encuiry Type
Endquiry Jebel A Container Terminal 1 Others
Desaription

near fo the road

AT Aamcun olal Amount

12001 10032023 1 20 TON BOW SHACKLE WITH BOLT & NUT UK MATERIAL 100 2000 ] 100 50
12001 10032023 1300-5006-MATERIALS- 1301 300 15000 o 300 200
23432 01062023 Freignt Cnarges ° 0 0 ] 100 Exsena
23032 01:98.2023 Survey Charges [ 0 0 [ 180 Estermal
14 0f 4 ilems
Attachments 2518 Ml
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Submitted In Progress Resolved Reopened

Mansged By

Customer Details
First Name LastName Email Mabile Number
Fracesp

Campany Name-

Case Details
Terminal Enquiny Type.
Cantainer Temunal 1 Others

Case Type Font
Endquiry Sapel all

Description
near lo the road

12001 003 120 TON BOW SHACKLE WITH BOLT & NUT UK MATERIAL 100 2000 [] 100 50 OP Warkd

12001 10032023 1300-5006 MATERIALS 1301 .0 15000 ] 00 200 P Warkd

223432 01082023 Freight Charges ] [ [] (] 100 External

2234328 01082023 Survey Chargen ] [ (] ] 100 Exiemal
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Case Amended Successfully L, coworio

Your files have been successfully submitted.
Please use the below reference number to track the status.
DP World Case Reference Number : ENQ_2023_000092

You may contact DF Wrld Customer Service on 4871 4 8187787
or E-mall us at sustomersen oo @etpurortd.com
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